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AHCCCS ON-LINE  
CLAIM SUBMISSION 

MANUAL 
 
 
 
 

Section 3: 
 
 

Eligibility & Enrollment Status 
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Enter your User 
Name  
 
Password  
 
Click on Login 
 

The Main Menu will 
come up.   
 
Click on Eligibility & 
Enrollment Status. 
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Note: 
 
You can also search by SSN  
 
or  
 
Recipient Name, Date of Birth 
& Gender 
 
Click on the down arrow key 
 

The Recipient Search box 
will appear 

At this point enter the Recipient 
AHCCCS ID.   

Click on the Eligibility button 
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Click on the search 
criteria that you would 
like to use 

When searching by SSN, enter the SSN  

Note: Once you find the recipient make sure you 
use their AHCCCS ID when billing. 

Eligibility Button 

If searching by Name, enter the 
following information:  
 
Last Name  
 
First Name  
 
Middle Initial  
 
Date of Birth  
  
Gender  
 
 
and then click the 
Eligibility Button 
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In this screen enter the 
following information:  
 
Note: the dates of service must 
be entered using the following 
format 
(MM/DD/YYYY) 

Provider ID 
 
 
 
Begin Date      (MM/DD/YYYY) 
 
 
 
 
End Date         (MM/DD/YYYY) 
(Optional) 
 
 
Today’s Date  (MM/DD/YYYY) 
(Optional) 
 
 
(Begin and End dates are the 
service dates). 
 
 
Click on the  
Submit Button. 
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The Eligibility / 
Enrollment Response 
Screen will come up. 
 

A123456789 
 
John Doe 
 
7/1/1776 
 
Make 

The date span 
you enter will 
appear here

Enrollment  
 
This is the health plan 
where the member is 
enrolled 

If member is 
enrolled in a 
T/RBHA it will 
show here 

Eligibility  
 
These are the 
eligibility dates 
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Note: 
 
 
If the Dates of Service 
fall outside of the 
Eligibility range, the 
Eligibility and 
Enrollment fields will 
show as Inactive.  
 
(This means that the 
member is not eligible). 

This is a re-cap of what was discussed above 

If the Dates of Service 
you entered are within 
the Eligibility range 
they will show up on 
the Eligibility field. 
 
 
In this example the 
Dates of Service fall 
within the Member 
Eligibility range. 
 
 
 
In this example the 
Recipient is enrolled 
with IHS as of date 
3/10/05. 
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The next step is 
to check for 
Medicare and 
TPL (Other 
Insurance) 
 
 
 
Click on   
Benefits. 
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The Benefit screen 
will come up. This is 
where you will check 
to see if the Recipient 
has other TPL, 
(other Insurance) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Medicare 
In this example  
The Recipient has 
Medicare coverage. 
 
 
 
See here for Other 
TPL.  
 


